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600 Pennsylvania Ave, N.W.
Washington, D.C. 20580
Telephone : (877) FTC-HELP

(877 -382 -4357)
TDD : (202) 326 -2502
SR

o
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www.ftc.gov - Click "“File a
Complaint” on home page.
BT & 8

California Attorney General

Public Inquity Unit, P.O. Box 944255
Sacramento, CA 94244-2550

PH: (800) 952 -5225/(916) 322 -3360
SR §

Web :
http://ag.ca.gov/consumers/index.htm
Collection Agencies,
www.ag.ca.gov/consumers/gener-
al/collection_agencies10.htm
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Fair Debt Collection Practices Act,
15 USC $ 1692-16920

www.ftc.gov/os/statutes/fdcpa/fdcpact.htm

Fair Credit Reporting Act, 15 USC $
1681 et seq.
www.ftc.gov/os/statutes/fcradoc.pdf

Fair Credit Billing Act, 15 USC $
1601 et seq.

www.ftc.gov/os/statutes/fcb/fcb.pdf

Federal Trade Commission Act, 15
USC $ 41-58
www.law.cornell.edu/uscode/15/41.html

Fair and Accurate Credit
Transactions Act (FACT) 0f 2003
Public Law No. 108-159 (December
4,2003)

www.ftc.gov/os/statutes/fcrajump.htm

Fair Debt Collection Practices Act,
California Civil Code $1788, et seq.
www.legiinfo.ca.gov

R 57 9B @ 3
www.ftc.gov/os/statutes/fdcpa/fdc-
pact.htm — Detail FDCPA

www.ftc.gov/bep/conline/pubs/cred-
it/fdc.htm — telling the collection
agency not to contact you should
stop the phone calls, but it won’t
stop the collection efforts.

www.ftc.gov/bep/conline/edcams/fre
ereports/index.html — free credit
report.
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